UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN KON PLONG Péc 1ap - Tw do - Hanh phac
S6: 1827/UBND-VP Kon Pléng, ngay 27 thang 9 nam 2024
Vé viéc khao sat trai
nghiém nguoi dung dich
vu cong tryc tuyén

Kinh gui:
- Céc phong ban truc thugc Uy ban nhan dan huyén;
- Buu dién huyén;
- Uy ban nhan dan cac x4, thi tran.

Thuc hién Cong vin sé 6769/VP-TTHCC ngay 17 thang 9 nim 2024 cia
Vin phong Uy ban nhan dan tinh vé viéc khao sat trai nghiém ngudi dung dich
vu cong truc tuyén (cé Van ban giki kém theo).

Pé trién khai dich vu cong truc myén bao dém yéu cau tai khoan 2, Diéu 14
Nghi dinh s6 42/2022/ND-CP: “Hé thong cung cap dich vu céng truc tuyén trén
méi trieong mang phdi c6 giao dién than thién, dé sir dung, an toan, bdo mat ldy
16 chirc, cd nhdn lam trung tam” va nham nang cao hiéu qua cung cip va sur
dung dich vu cong truc tuyén trén dia ban huyén, Uy ban nhan dan huyén dé
nghi cac co quan, don vi, Uy ban nhan dan cac x4, thi trin trién khai thuc hién
khao sat vé trai nghiém ngudi dung dich vu cong truc tuyén thong qua Nén tang
khao sat, thu thap ¥ kién cta ngudi dan (VNForm), cu thé nhu sau:

1. Pang tai dia chi duong dan truy cdp va cung cap thong tin khao sat
nguoi dan va doanh nghiép trén cac Trang Thong tin dién tir clia cac co quan,
don vi, Uy ban nhan dan cac x4, thi tran. Dia chi duong dan truy cdp va cung
cap thong tin khao sat: https://form.gov.vn/7HHQWAhEO hodc sir dung mi QR dé
khao sat (c6 ma QR kém theo).

Thoi gian khao sat: Tir ngay 25/9/2024 dén hét ngay 10/10/2024.

2. Pho bién, tuyén truyén, trién khai dén can bo, cong chuc, vién chirc,
nguoi lao dong, ngudi dan, doanh nghiép thudc pham vi quan 1y dé thuc hién
cung cap thong tin khao sat.

3. Chi dao B6 phan Tiép nhan va Tra két qua cép huyén, xa thuc hi¢n;
d6ng thoi, hudng din t6 chirc, ca nhan cung cp thong tin khao sat trai nghiém
nguoi dung dich vu cong truc tuyén ddi voi mdi hd so tiép nhan trong thoi gian
khéo sat.

M4& QR Khaio sat trai nghiém nguoi sir dung dich vu cong truc tuyén



https://form.gov.vn/7HHQWhE0

Uy ban nhan dan huyén bao dé cac don vi biét, trién khai./.
Noi nhin: TM. UY BAN NHAN DAN
- Nhur trén (t/h); ~LIT

- Chu tich, cac PCT UBND huyén (d/b);
- Luu: VT-LT,

e
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